
BAT REGULATED NWDT SACCO LIMITED 

CUSTOMER SERVICE CHARTER 

VISION: 

To be the SACCO of choice in empowering and transforming our members socio-economic 

status. 

 

MISSION: 

To provide competitive and innovative financial solutions to our members through prudent 

management of resources that ensure optimum returns.  

OUR CORE VALUES: 

• Customer Centric 

• Professionalism 

• Integrity 

• Innovation 

• Teamwork 

• Reliability 

 

OUR SERVICE DELIVERY OBLIGATIONS 

We are member based, customer focused organization, and commit to provide and uphold 

high quality service delivery to all our members. We undertake to serve you effectively, 

efficiently, with courtesy, honesty, and integrity.  

We commit to: 

✓ Be friendly, approachable, and professional always. 

✓ Having competent staff who are knowledgeable about our products and services. 

✓ Provide accurate, complete, and up-to-date information on your account upon 

request. 

✓ Treat information about your account with utmost confidentiality. 

✓ Monitor and evaluate customer satisfaction levels and continuously improve our service 

delivery. 

✓ We will not disclose any information about you without your consent, except as 

permitted by law. 

CUSTOMERS OBLIGATIONS TO SOCIETY 

Our members are obliged to: 

✓ Provide accurate and complete information to enable us to serve you better. 

✓ Treat our staff with courtesy and respect.   



✓ Share with us your feedback and comments on services provided. 

✓ Make payments due to Society promptly. 

✓ Attend Sacco meetings and honor appointments as scheduled. 

✓ Acquaint yourself with the Society's by-law, rules, regulations, and other legal 

instruments, which govern the operations of the Society. 

✓ To Protect your personal information and your account assets including but not 

limited to the linked mobile numbers, signatures, PINs, and Passwords. 

✓ To report any suspicious activity in their accounts. 

 

FEEDBACK, SUGGESTIONS AND COMPLAINTS: 

We welcome your feedback, suggestions and complaints on our services and products. 

You can file your feedback in any of the following ways: 

▪ From our website: www.batsacco.co.ke , use the “talk to us” section. 

▪ Email to: customercare@batsacco.co.ke. 
▪ WhatsApp number: +254 0740 200 705. 

▪ Call Sacco office on: +254 711 062 425 /365/357 

▪ Visit our offices, Likoni Rd, Industrial Area. 

▪ Suggestion boxes at the Nairobi and Thika canteens. 

▪ Letter addressed to: Customer Care desk, BAT Sacco Limited,  

P O Box 30000-00100, Nairobi. 
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